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About This Particular Macintosh has been free since 1995, and we intend to keep it that
way. Our editors and staff are volunteers with real jobs who believe in the Macintosh way
of computing. We don’t make a profit, nor do we plan to. As such, we rely on advertisers
and readers like you to help us pay for our Web site and other expenses.

You can help support ATPM by buying from online retailers using our links. If you're going
to buy from them anyway, why not help us at the same time?

We are also accepting inquiries from interested sponsors and advertisers. We have a variety
of programs available to tailor to your needs. Please contact us at advertise@atpm.com for
more information.
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Welcome

by Robert Paul Leitao, rleitao@atpm.com

Welcome to the March issue of About This Particular Macintosh! 1t’s often said “March
comes in like a lion and goes out like a lamb.” But it was indeed the last day of February that
made a great deal of noise with the announcement of new Apple products. Our coverage
begins with the February 28th product announcements.

The New Mac mini

On February 28th Apple announced the immediate availability of new Mac minis with Intel
Core Solo and Core Duo processors. Complete with iLife 06 and Front Row, the latest
Macintosh to make the Intel transition starts at $599 for the Core Solo model.

The iPod Hi-Fi

While announcing the new Mac minis, Apple also announced the latest complement to its
iPod line of products. Called the iPod Hi-Fi, it’s a high-fidelity speaker system for the
popular iPod digital music player. With a retail price of $349, the iPod Hi-Fi is designed
to provide iPod owners with a convenient and attractively priced means to use their iPods
to provide room-filling sound. The big question to be answered is whether or not the new
iPod Hi-Fi will be greeted with high fives from consumers.

One Billion Songs Served

When the first-generation iPod was announced back in 2001, it’s doubtful whether anyone
in the Macintosh world would have imagined the size and scope of today’s iPod Nation.
First released as a Mac-only peripheral, in its less than five years of history the ubiquitous
digital music player has transformed not only the company that makes the device, but also
the manner in which people purchase and enjoy music.

On February 22, 2006 the iTunes music store sold its one-billionth song. This milestone
followed a quarter in which revenue from iPod sales was greater than Apple’s revenue from
the sale of Macintosh computers. The Macintosh-iPod-iTunes combination illustrates the
power of creative minds to create new industries and materially enhance the digital life of
computer users everywhere.

Sometimes lost in all of the talk about the iPod’s success is appreciation for the seamless
integration of iTunes and the “iApps” or iLife suite of Macintosh software products. One
reason this is overlooked is that the vast majority of iPod owners and iTunes music store
customers are not Mac owners. Those of us who own a Mac might take this kind of
integration for granted. iPod owners are now moving to the Mac in droves. The Intel-based
iMacs may accelerate this important trend. Dual citizenship in the iPod Nation and the
Macintosh world may be the consumer electronics trend of the year.
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The Intel Core Duo iMac

In last month’s issue of ATPM we discussed the new iMac with Intel Core Duo chips. In
the first few weeks following release, Apple struggled to meet consumer demand for the
latest generation of the company’s most popular computer. The new iMac appears to be
drawing attention from potential new Mac users as well as platform veterans. At least two
members of the ATPM staff are proud owners of the new Mac Core Duo, and anecdotal
evidence indicates sales at Apple’s online store have been brisk.

The new video card options and other enhancing features, in addition to the change in
chip architecture, set the new iMac apart from its predecessor although the enclosure has
remained the same. Sales of the new iMac along with the continuing rise in the popularity
of the iPod will provide the company with much-needed time and revenue until the full
product line transition to Intel chips is complete.

Disney Buys Pixar

The Magic Kingdom has a new creative prince. Apple CEO Steve Jobs is now the largest
shareholder of the Walt Disney Co. following Disney’s purchase of Pixar. Will Disney
undergo Apple-style changes with Steve Jobs on board? Can the team from Pixar bring
about a renaissance in creativity at Hollywood’s most storied animation firm? Watch for
major changes and a few surprise announcements at Mickey’s house as Disney executives
move quickly to regain the favor of movie fans, excite theme park visitors, and restore the
confidence of investors.

Our March Issue

We enter the month of March with more than half of the Macintosh product line now
available with the new Intel processors and even more new Macintosh products in the
pipeline. ATPM enters the month of March with an impressive pipeline of the latest news,
views, and reviews written with the discerning Mac user in mind. Please join us this month
and every month as our team of writers and editors works around the clock, around the
world, and throughout the year to bring you our special content in a unique and easy to
read monthly format.

Our March issue includes:

The Candy Apple: Just Because We Can Do a Thing, Does Not Mean
We Should Do a Thing

Computing in the Stone Age is still just fine, thanks.

Bloggable: | Dream of iPod

Wes Meltzer has the iPod on the brain in this month’s column.
About This Particular Outliner: Dossier and Outliner Web Interaction

Ted Goranson looks at the new outliner Dossier 2 and ruminates on Web-outliner interac-
tion.
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Segments: Post-Microsoft Entropy
Mark Tennent notes Microsoft’s struggles in the European Union, and the potential effect
on Mac users.

How To: Performing a Video Extraction

Extracing DVD video to a format you can bring into iMovie isn’t as hard as you may think.
It just takes the right tools.

How To: Installing a SuperDrive Into a Macintosh Cube

Squeezing extra life from a five-year-old Macintosh Cube, this article helps you install a
laptop-style SuperDrive into Apple’s original space-saving Mac. It requires a few extra
pieces, but adds DVD burning and fast CD reads to a system that normally relied on
external FireWire drives.

Desktop Pictures: Quartz Composer
This month’s desktop pictures were created from Quartz Composer models developed by
Futurismo Zugakousaku. Apple’s Quartz Composer is a “groundbreaking graphics devel-

opment environment that allows you to explore the incredible power of the graphics stack
of Mac OS X Tiger.”

Cortland

Things get pretty crazy at Weiser Graphics after a round of fax spamming tactics. Mean-
while, Chad has vague recollections of a shadowy concept known as a life outside the
company.

Review: Chessmaster 9000

Practically overflowing with tutorials and exercises, Chessmaster 9000 is a worthy instructor
and opponent for all skill levels. This review explores its metaphorical rooms of chess,
including the young player area and a vast database of several centuries’ worth of games
and events.

Review: Clean and Polish Kit

If you are anal about keeping your iPod in pristine condition, this kit may be a good tool for
your arsenal. However, if you're hoping to bring some semblance of renewal to a neglected
iPod surface, move along, there’s nothing to see here.

Review: Data Rescue |l

“This is the kind of program you don’t care about until you're desperate. But if you do
have a hard drive failure and haven’t got a recent backup, download Data Rescue I1.”

Review: Path Finder 4.0.2

Miraz Jordan provides just a few examples of how this Finder replacement can make your
Mac work harder for you.
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Review: X-Slim EL

A nice idea sorely lacking in polish and details.

)
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REALbasic 2005 Review

Thanks for your reviews and comments of REALbasic. My six-month license period just
expired two days ago! I was quite pleased that RB2006.1 was released just a few days
before that. I started with 2005.1; RB has put out an impressive five releases in this period,
and each seems to address some of the (many) annoying issues. I have the single-platform
product.

[ am surprised that neither Messrs. Ross nor Kubie mentioned (or noticed?) another target
audience that RB seems to court somewhat aggressively, that is, former (and perhaps,
disenfranchised?) Visual Basic developers. T am not from those ranks; my background is
20-odd years software development primarily on VAX/VMS platforms, with wide exposure
but focused on VAX-BASIC and what was formerly Digital’s RDMS database product.

Since retiring from that, I have been dabbling—rather extensively—with AppleScript and
Visual Basic, and now REALbasic. AppleScript is, for me, quite disappointing; I echo and
amplify Mr. Kubie’s complaint that it is very picky about syntax, as well as frustratingly
unhelpful (I admit I'm spoiled by the VMS online help and documentation, hands-down
superior to everything else I've seen). I echo Mr. Ross’ observation that AppleScript
is somewhat at the mercy of uneven implementation among the many applications that
support it; of course, that broad reach is also its major advantage. Too bad it is so dog
slow. VB runs slow circles around it.

Despite VB’s critical shortcomings, it has some very nifty, unique features, for example the
immediate mode interactive programming (I’d love to see this from REALDbasic). However,
I would sentence to a painful drawn-out torture anyone remotely responsible for the dire,
dismal, dreadful documentation—no, it cannot rightfully be called that; VB doesn’t have
documentation. So woeful, so erroneous, so egregious; it bespeaks unbelievably callous
disregard for the customer, and for a product costing hundreds of dollars, and years—
decades—on the market. Completely unacceptable.

REALbasic would be hard-pressed to begin to reach that level of incompetence and
thoughtlessness—unfortunately, they do seem to try. It’s by far the weakest component
of their ambitious, object-oriented, multi-platform undertaking. Just hiring high-school
seniors to proofread it would improve.

I haven’t had much luck with the “community links” they provide for alternative support
(more like, commiseration?), but on Mr. Ross’ advice I am joining the mailing list with
renewed hope.

I'll end this awful rant with this simple reminder: with good documentation, a very bad
programmer can produce surprisingly good results; without it, the most skilled programmer
is severely undermined.
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—Ganymede

Thanks For ATPM

I thank you for sending this to me free, and my Pensioned Pocketbook thanks you too.
My son, a Switcher, has just bought the new 20” iMac yin/yang, and I am sending him
this URL/issue for his enlightenment. I'm “suffering” with my 17" PowerBook G4...but
someday.

In any event, you have provided me with good useful information gleaned from your hard
work, and I just wanted to let you know of my appreciation from the Mediterranean shores
of Bella Napoli.

—John McMahon, Apples Forever-’83, and a Mac Evangelist-'86

Google Tells Big Brother to Take a Hike

The explanation of how Google does what it does is here; another concern that I have de-
veloped recently is that the sampling technique proposed by the government’s expert might
very well indicate a much higher proportion of pornographic searches than are performed
by actual humans—the pornography industry, in order to gain data to manipulate search
results, makes many automated queries to the Google servers in violation of the terms of
service of Google. Where in the filtering process used to try and prevent such automated
queries (assuming that there is one) does the government expert begin his sampling?

Does Google risk either (1) misleading the government, which could potentially be a felony
(a felony of the sort that destroyed Arthur Anderson), or (2) admitting openly that they
don’t have a foolproof (or even very effective) way of recognizing the automated queries,
which would encourage more mischief. Even if the actual content of the queries is protected
by court order, and not made part of the public record, it is hard to see how issues related
to the second risk won’t become public by way of inference from the Google data.

What Google does for us is something that most of us (outside of the rarified Artificial
Intelligence community) have never had a machine do for us before a few years ago: arrive
at strategies to find the right data.

Can strategies exist in the absence of privacy? At the same time our government is attacking
Google, they are reserving for themselves a right of privacy for their own information
gathering apparatus, which they maintain can’t work appropriately without that privacy.
In a democracy, can the government really have such an asymmetry in informational power
compared to the people? In verifying that a particular system is secure and capable of
preserving the privacy of its users, the consensus seems to be that open source software is
superior to a closed source solution—but for search engines, the opposite might well be the
case.

Thanks to Ellyn for bringing this controversy a little more down to Earth.

—Drew Arrowood
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Google is applauded for saying no to the U.S. government in cooperating with an ongoing
investigation into child pornography, and is applauded for its efforts in cooperating with
Chinese censors. This seems to me to be both inconsistent and obviously hypocritical.

—Ken

| don't believe | said anything about China in the column, but | will suggest a way to think
about it so that it is not inconsistent. You can play along or not, of course, as you like.

The issue in the United States is not one of censorship. The Justice Department wants
to prosecute people who violate a pornography law. Google is not censoring anything,
and neither is the government. Google has been asked to help with detective work, and
refused. They are not cooperating with the government because it is not in their interest
to do so (they want to protect users’ privacy) long-term.

In China, the question is of whether it is appropriate for a search engine to screen out
results because the government says so. | see this as censorship, but since users will get a
notice on the Web page saying the results have been pruned, it does not seem so bad to
me. Someday it will change. Google is cooperating with the government in this matter
because it is in their interest to do so (long-term, they will have established themselves
as a useful tool).

—Ellyn Ritterskamp

iSongBook Review

I love Tivoli Audio, too! If you want something more reasonably priced, I highly recommend
the Tivoli Pal (they also make an iPal in the iPod white color). It’s a little radio with a
long-lasting battery in it. It has one auxiliary input, so I plug my iPod into it. It only has
one speaker, but the sound is great for a speaker of that size. I use it for by my computer
for near-field listening. Then I have a nice sound system for better listening. But I highly
recommend it. And the battery makes it very portable.

—Danzel Edwins

EarThumps Review
Well, now is your chance to try them. They’re on sale for $12.34.

I've got a pair of the Sony Fontopia’s and I love them. I wanted to get a pair for my
wife, but was waiting for them to go back on sale. I'm gonna try these and see how they
compare. Oh, and for the record, I've had the Fontopia’s for about a year and the cord
hasn’t disintegrated at all. I use them for daily commuting on my bike, as well as weekend
mountain bike rides, so they definitely get a lot of abuse. I don’t know why other’s have
had bad experiences with them.

—Aaron Marks
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Networking Question

I just read Matthew Glidden’s article on LocalTalk-Ethernet bridges which was very infor-
mative. However it didn’t quite address a problem I'm trying to solve.

I have a LaserWriter II NTX, which uses LocalTalk. I want to hook it up to a Ethernet
network and use it as a network printer. Is there a way to do this other than by using a
hardware bridge?

If not, what might be the best hardware bridge to use?
—Mark D. Randall

The best way to do what you want to do is with a hardware bridge. My recommendation
is the AsanteTalk.
—~Evan Trent

Thanks For All the Fish

Well said indeed. April 1st will be excellent timing for a new beginning.

Since I switched from Windows and bought my iMac in June 2005, I have noticed a signif-
icant trend leaning towards attracting the other 95% of the market.

The Mac mini, Mac OS X 10.4, the new mouse, iPod Nano, and iPod Video, and hardware
upgrades all came hurriedly within a spate of a couple of months.

With the new Intel chip, finally there is now level playing field. First we have MacBook
Pro and the new iMac. With the coming Mac mini and iBook, the barrier to entry will
diminish, and we will see the floodgates open and a tidal wave of new Mac users.

To complete the Intel transition on April 1st would indeed be icing on the cake.

—mywvideopodcast

Yup. No joke. :-)

The (new) competition isn't (only) Microsoft but also Dell and HP. Just like the game
shifted from IBM to Microsoft in the early 1990s, it's shifting again.

It's very hard to see where the chips will fall, but definitely the landscape is going to
be shaken up and there will be (significantly) more, not fewer, Mac users in the coming
quarters.

| wouldn't be surprised to see increasing numbers of staff defects from HP, Dell,
and the legacy OEM manufacturers to Apple to build out the new OS X PC production
business engine.

—Angus Wong
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Outliner Speed

The thing that bothers me about modern outliners is their speed. (I've used TAO 1.1,
OmniOutliner 3 Pro ,and Mori.)

I have an approximately 1,000-page outline in MORE 3.1 that is fast and reliable. It take
literally hours to import into these modern programs. If I run MORE 3.1 under Basilisk II
emulation on my Toshiba R100 at 1/4 processor speed it takes seconds to load. Same with
Classic on my 933 MHz G4 tower with 1 GB of RAM.

On the Windows side, ECCO Professional is similarly fast, though my outlines are not
nearly so large in that program.

Mori can only handle one line of text per outline item (which scrolls off the edge of the
outline). This is unacceptable for an outliner.

TAO is promising but has a continually changing and awkward interface. (Why is the
Gather dialog OK button not accessible from the keyboard?)

OmniOutliner does not have clones. They responded to my feature request by saying,
“Unfortunately due to the complexity of cloning we weren’t able to add it to Outliner 3,”
but they are apparently considering it.

What has happened to programming? I recently set up a Quadra 605 computer for the
12-year-old daughter of some friends of mine who is working on her first novel. MS Word 4
and MORE 3.1 work great under System 7.1. Try and run a modern outliner on my wife’s
dual G5, and it can’t even handle a decent sized project.

This is progress? MORE 3.1 is the greatest program ever written, bar none, and I feel like
I’ll be cobbling together emulators forever.

—Randall Voth

We'd love to hear your thoughts about our publication. We always welcome your comments, criticisms,
suggestions, and praise. Or, if you have an opinion or announcement about the Macintosh platform
in general, that's OK too. Send your e-mail to editor@atpm.com. All mail becomes the property of

ATPM.
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The Candy Apple

by Ellyn Ritterskamp, eritterskamp@atpm.com

Just Because We Can Do a Thing, Does
Not Mean We Should Do a Thing

I signed up to review a piece of software this month. Usually I pick the card games and the
easy puzzle games, leaving the more complicated stuff to the more adventurous staffers. I
downloaded the game and cranked it up. The music was nice, but the game took forever
to load. Once it did, the menu items and graphics were fuzzy (wayyyyy low-resolution),
and when I put the cursor over the window to click anything, it left shadow images of an
exaggerated cursor. I trashed everything and started over, but the result was the same.
Finally, I went to the developer’s Web site and checked the requirements for the game.

Turns out I needed an OpenGL video card, whatever that is. I wrote to tell the ATPM
bosses I wouldn’t be reviewing that game, which is no big deal except for the developer
(sorry folks!), but we have tons of stuff submitted for review that we don’t look at. Not for
any particular reason either. We have lives and real jobs, and not everything gets reviewed.
For you developers, it doesn’t mean we don’t love you. We do. Keep developing.

Anyway.

This not having a particular video card has got me to pondering, with the prodding of the
staff. I have a seven-year-old computer. How is life for me with a G3 tower and no modern
bells and whistles?

I'll tell you up front, it’s great. If I wanted something newer and fancier, I'd get it. But
it seems silly to me to buy something just because it’s there, when what I have works well
enough. I was dragged kicking and screaming into OS X, and only so I could use the iTunes
Music Store.

I know some of you will leap to tell me what I’'m missing: “Oh, everything is so much faster
with a new machine!” “Your files are better organized!” “The whatever-it-is will keep track
of that for you!”

Here’s the deal. I don’t want anything to be faster. I am not making stock trades that
depend on split-second timing. I am reading a message board and posting replies to other
people’s comments. If I could post faster, I would say stuff I might regret. I am reading
news stories; it won’t make so much difference to me if they load in 0.2 seconds instead of
2 seconds. I have to stand up and stretch, anyway.

I don’t know what better organized would look like. T make folders; I put a few photos and
written things in them. I understand why folks who use their Macs to create big projects
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would need tools to help with that. My projects are an occasional piece for this e-zine, an
occasional exam for the courses I teach, and that book I wrote a couple of years ago and
haven’t gotten published (so yeah, there are also some letters to publishers in there). But
everything has a folder, and when I'm done with it, it goes in the Done folder. Every year
or so I clean it out. This does not have to be a big deal.

As for the software or OS keeping track of something for me, as long as the virus protection
software does its thing, that’s all I want. I grudgingly update a few things when the OS
says I should, but I got along fine without it for years and am a little suspicious of it now.

It’s Time For the Philosophy Part

When publisher Michael Tsai asked me how it is, using an older machine and not doing
some of the contemporary stuff, I realized I had been being a certain way. I had been being
someone to whom it did not occur that I might buy a newer machine, or a newer OS, or a
video card. I had probably considered some of those options and rejected them. But that
was part of the person I had been being.

What we tend to forget is that just because we have been being a particular way, doesn’t
mean we have to keep being that way. We can be some other way. I understood
that intellectually years ago, but had forgotten to live it until a recent experience with
The Landmark Forum. I am not specifically endorsing the program; it’s not a great expe-
rience for everyone, but for many it provides some language to reshape the way you think
about things. If you want. After doing the program, I remembered I could be any way I
wanted and did not have to stay stuck in a path because of inertia. Inertia is powerful:
sometimes it means we stay at rest because we're already at rest.

I considered my not having bought a new computer in so long and decided it was not
a blanket resistance to change, or anything childish. I have decided to stay where I am
because there is no good reason to change. One day the tower will die or the apartment
will catch fire (or something like that) and I'll have to buy a new computer. It is likely to
be a 15” PowerBook, or I may splurge and go for a 17”. But that is $2,000 I could spend
on something else right now.

It’s like trading in your car. The Honda people keep sending me stuff saying they want
to buy back my car, so I'll buy another new one of theirs. And one day, my next car will
probably be a Honda hybrid. But that day is far away. The way you win with cars: pay
cash if you can or pay off the loan quickly, then drive it until it dies. If I buy a new one
every couple of years, it is just renting. My car is seven years old, like the computer, and
has 49,000 miles on it. I may still be driving it when I retire. I may never get that hybrid.

I have made the choice to rent housing, for now, but one day I will own the place I live in. 1
will not buy a new house every couple of years, when a newer, nicer one becomes available.
I will pick something I like that works well and keep it. That’s what I did with the car and
the G3. The G3 has an extra 40 GB drive on it, plenty of room for the little storage we
need. The cable connection is speedy enough; we’re watching movies on the TV and not
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the computer. The $30 speakers are fine for what we need. It would be foolish, and even
irresponsible, to buy something new.

I am not saying any of you should stop buying fancy new products. It’s your money—and
your work. But this is what works for me, and if you’re in the same place, stay where you
are. It’s peaceful here.

Copyright © 2006 Ellyn Ritterskamp, eritterskamp@atpm.com.

)
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Bloggable

by Wes Meltzer, wmeltzer@atpm.com

| Dream of iPod

By the time you read this column, it could very well be out of date. Unfortunately, between
our production schedule and my life as art director for two monthly publications, there isn’t
anything I can do about it, other than maybe write an addendum and update with links.

On February 21, Applelnsider reported that Apple will be hosting a “Special Event” on
February 28. These “Special Events” have sometimes brought with them new product
announcements, so they are anxiously awaited, and I'll be interested to see if in fact a new
product is en route. But since it’s February 22 as I write this column, I don’t know what will
be at this event. Keep your eyes open, folks. Applelnsider suspects an “iPod boombox”;
my money is on a new iBook, which I would expect to be called the “MacBook” (minus
“Pro”). I suspect Steve wanted to introduce both at the same time, but only one product
was ready to intro. Anyway, we’ll have to see.

February is normally a fairly quiet month in the Apple world. With Macworld Expo in the
past, there aren’t many rumors or many exciting things happening, and not much chatter
to pick up on.

But this month, something was different. It was very much an iPod month.

This shouldn’t surprise any of you all, given the frequency with which I've reported on it,
but the iPod has remained an item of significant interest, probably because it didn’t get
any innovation at Macworld.

Probably the best food for thought I've seen in a while was Apple Matters’ wonderful essay
on the iPod and the way that Apple’s learned from its mistakes. We’re all too familiar
with the mistakes of the past, from the ADB ghetto and OS licensing to minor details
like the stillborn Apple-shaped sticky rubber feet on the bottom of the first Macintosh.
Writer Chris Seibold has excellent insight and a great grasp on history, and he makes
several points that it’s worth considering for future Apple products, as well as the ghosts of
products past. He reminds Apple to work at both ends of the market, and to save room for
software innovation to make sure that a future title can save their product (viz., VisiCalc,
PageMaker, Photoshop), for instance.

It’s worth considering Seibold’s argument to enlighten the difference between the iPod and
the Mac, in modern-day Apple. It explains, for instance, why Apple has continued to
make the same mistakes with the Mac that they have been making from the beginning, like
crowding out software developers. (Remember “lightning struck twice”?) The iPod team
doesn’t have all the hardware team’s baggage, so perhaps they can afford to take a step
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back and really reconsider the past. The iPod is marketed better, it’s got vastly better
market share, and it’s all Steve can talk about most of the time. The Mac team should be
required to read his essay.

On that note, the New York Times notes that the market for iPod accessories is red-hot,
and requires a huge amount of attention by accessory makers. There’s no question that
Apple keeps them on their toes. . .to the tune of $1 billion. What an amazing number. The
Times interviews Belkin’s director of product management, and Kensington’s director of
marketing, and comes away with the impression that it is the entire ecosystem surrounding
the iPod that makes it so successful.

Because of its power in an otherwise crowded market, everyone is always looking to the iPod
for innovation and direction. Wired reports on an up-and-coming extension to the MP3
format from its creators, Thomson: surround sound. Its previous attempt, MP3Pro, failed
because only its players (and now-dead Audion) supported it—and Eliot Van Buskirk can’t
let the point pass by: “Thomson would also need to convince Apple to put MP3 Surround
on the iPod.” No if’s, and’s, or but’s.

I should add that the iPhone rumor is once again back, tied to the iPod and MVNO rumors
once again. It’s amazing, how often this is resurrected. Like Andrew Sullivan, I'm going to
start giving out awards for recurring themes.

So I am creating my first award. Let’s call this the JFK Shot By LBJ Award—given to the
month’s most ridiculous, most credulous, most conspiracy-oriented wild product specula-
tion. Good candidates, if you want to win this award, write an article involving speculations
about Apple-as-MVNO, Apple-to-buy-Disney, or Sony-to-buy-Apple. (Or not.)

To whom does this month’s JF'K Shot By LBJ Award go? Jonathan at Amphetameme, who
resurrects the MVNO story (of course!) with a creative twist: ubiquitous, total marketing
driven by cell service tied into your computer.

You walk in[to an Apple Store] and as an added bonus you get a credit on your
iTunes account for 6 free songs, just for walking in the store standing in front
of a particular display, or walking around the store for 2-3 minutes.

]

Imagine never having to worry about having a network connection ever again.
Your MacBook Pro would have a connection just like Verizon’s VZAccess solu-
tion, which is essentially a card connecting you to their mobile data network.
Add a Vonage or Skype type of solution and you’ll be VolPing your way happily
regardless of the Apple device you use. Always connected means Apple gets
ahold of you 24 hours a day to feed you content of all kinds, and to market you
to death (gently and with style of course).

Sounds like a world I want to live in.
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And then, there are always court cases surrounding the MP3 player. This month, it’s a
class-action lawsuit alleging that the iPod can damage your hearing. Plaintiff John Kiel
Patterson, a Louisianan, argues that the iPod’s maximum volume output of 115 decibels is
too high, and that this makes it defective. I think you can probably predict my response,
but here goes: When you turn the volume all the way up on a device, in general, you
assume the risk of listening to something at maximum volume. There are exceptions to this
rule—several years ago, Siemens recalled its 65-series cell phones because it was possible
for them to play too loudly by accident—but whether the iPod produces 115 dB or just
100, like in Europe, full volume is full volume. Should a music player’s maximum output
be physically limited to the highest possible without significant damage—and just what is
that? T have never gone above 3/4 of my iPod’s volume, for good reason, and anyone who’s
willing to put up with 115 dB is asking for damage.

Not What You Expected

o Is it reasonable for an application to install itself silently, and, when deleted, reinstall
itself? Isn’t that what we call spyware? Bill Bumgarner discovered that Unsanity’s
Smart Crash Reports was being installed on his computer by Karelia’s Sandvox, and
posted about it, being angry that the software was being so abusive of his user rights
as to keep reinstalling itself. (This, not iTunes, is the real malware.) John Gruber
analyzed, and found that SCR isn’t to blame in and of itself, but rather, applications
can choose to automatically install and reinstall SCR if it’s deleted. . .which wouldn’t
be a problem, except that it’s actually a system (versus application) hack. Karelia
has since backed down from installing SCR automatically; and, as a consequence of
all the to-do, Gruber reports that SCR will now prompt users with a dialog box.

e One of the theoretical benefits of dual-core CPUs is that they consume less power than
having two CPUs—they need less power for cooling as well as for operation. Appar-
ently, the Intel iMac is making good on that promise, and one-upping the Intel com-
petition: Andrew Fergusson at Enterprise Mac tested his 20” iMac and found that,
minus monitor, it draws 63 watts at peak; including monitor, it’s 95 watts. Apple
rates it for 120 watts. I would just like to note how ridiculous a 95-watt dual-core com-
puter operating at 2GHz is, for the record: according to a Macalester College survey,
a 1.6GHz Power Mac G5 draws 120 watts, not including monitor, and a 1GHz Power-
Book G4 15" pulls 18 watts on a full charge. As Andrew notes, find a PC as powerful
as the Intel iMac that uses as little electricity.

Copyright © 2006 Wes Meltzer, wmeltzer@atpm.com.
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About This Particular Outliner

by Ted Goranson, tgoranson@atpm.com

Dossier and Outliner Web Interaction

There’s lots of ATPO work going on behind the scenes. In particular, we have made some
beginning progress on the Web site planned as a sort of wiki companion to ATPO. Some
folks have already volunteered to help, but we’d like others. We plan to start with a wiki
containing sections on an expanded notion of outliner features and use patterns from our
earlier columns. As with the columns, we plan to have comprehensive examples from the
applications we track. Naturally, this will depend on the community to build and maintain,
but I have confidence that it will work.

We may be able to announce something next month.

I've had lots of suggestions for forums, and other wiki sections. If you have some, send
them to me.

Dossier

I've picked Dossier as the outliner to examine this month. The reason is that I’'m fascinated
by how the desktop and the Web (or what follows next on the Internet) will be interacting in
the future. Outlining seems to lean up against snippet, note and “knowledge” management,
writing workflows, and that stew of things that are collected from and published to the
Internet.

We could have chosen the very similar MacJournal a more mature and arguably feature-rich
product with similar layout that also uses outlining.

MacJournal’s Icon
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We chose Dossier for three reasons. One is that MacJournal will soon become a
version 4 product, changing and improving quite a bit. Another is the outlining lay-
out. MacJournal’s use is logical, what you might expect. “Folders” (which they call
journals) and notes co-exist in the outline as they do in the Finder. Dossier’s is different,
requiring a new pane for the notes list. And at ATPO we’re interested in choices.

The third reason is Dossier’s support for the still rare “smart folders,” equally rare Apple-
Script support, and the ability to drag files, including PDFs, to be stored.
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MacJournal’s Layout

I don’t suppose anyone can predict what will come of Web publishing, so we’ll have to
watch what the market pulls us into. As OS X builds more capability into the operating
system, other components become available (perhaps as open source) and user conventions
evolve, these Web publisher applications get easier to build. So I expect many blog-capable
note-authoring applications from small, even one-person programmer shops, each of them
exploring some small niche or new evolutionary path.

Dossier’s lcon
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Dossier, a $25 Cocoa application from Vortimac Software, interests me. I never became
aware of version 1 and presume it had no nesting capabilities. It resembles some of our
three-pane notebooks. All of these differ a bit in how they break up the three panes. In
this case, in the left pane you have a hierarchical list of “folders,” though the icon used is
not a conventional folder icon. In the top on the right is a list of all the “entries” or notes
in that folder. That list allows room for provided columns (date created, modified, and
whether the note is encrypted).

Below on the right (or optionally on the far right) in the third pane is the note itself in an
editable field.

Below on the left (as with MacJournal) is a toggleable calendar.
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Dossier’'s Layout

So far, it is unremarkable. As to the outlining operations on the left, they allow the usual
dragging operations where the order and hierarchy can be rearranged. There is no cloning
or linking of headers. Input of snippets and Web references is minimal, but you can readily
drag a PDF or Word document and have it display nicely as a note.

But if you are looking at this as a power outliner, you’ll be disappointed, except for the
happy surprise that it supports smart folders that clone notes. It is the cheapest outliner
to do so.

Oddly, few programs that outline do this at all. Mori and Tinderbox are the only ones in
our power outliner list that do this in the usual way. The screenshot shows the dialog where
you set up your smart search criteria. NoteTaker and NoteBook do it in an unusual way.
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Smart Folder Specification

Another feature I like—also rare—is the ability to open multiple windows of the same
document. You can easily do that and drag and drop both “journals” and notes as if they
were in the same window. Notes, incidentally, can be opened in their own windows as if
they were in a standalone editor.

Like the two new outliners mentioned last month, Dossier uses the open source SQLite
database engine now supplied with OS X.

The use pattern Dossier targets is “journaling,” where most of the content is text notes
generated in the program. But instead of just private diarists, it also targets that new
brand of diarist we’ve called a blogger. In this regard, Dossier runs up against MacJournal
and the heavyweight, Tinderbox.

The Blogosphere

Blogging is publishing. A blogging tool needs to support the creation of the published ma-
terial as well as its publishing. Usually, we discriminate blogging from other Web publishing
as supported by some server infrastructure and consisting of regular bits.

Outlining supports good writing by capturing fresh ideas quickly in a structured system,
gathering source material in an organized and recallable way, structuring recalled and new
notions to “make sense,” polishing and publishing the result, and storing it for recall or
reuse in the context of other material. In these functions, outlining acts as one of the
eminent ways of interacting with and displaying documents.

The Internet factors into this in two main ways. The first is that many useful sources,
ideas, and references are found on the Internet, via mail, feeds, pages, or whatever. Curio
and DEVONthink Pro (via DEVONagent) have special search engines to facilitate this.
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Tinderbox and NoteTaker accept RSS feeds internally. Many outliners are Web-savvy and
have facilities to store, reference, and search many types of incoming information.

The second way the Internet touches is in the publishing task. Blogs present special chal-
lenges to publishing. Most blog clients now allow bloggers to treat blog entries as if they
were e-mail messages. So in theory, we should see a confluence of traditional information
snippers and stores that combine the features of applications like StickyBrain but that sub-
scribe to RSS feeds, heavy duty mail applications like Mailsmith that have the ability to
quote and reference published material in the entry or not and by the author or not, and
popular blog clients like Ecto and MarsEdit that make the tunnel to blog servers painless.

The better these tools, the better the blogs. I expect many applications along these lines,
and many of those that leverage ATPO-noted capabilities.

A Personal Test

Dossier attempts nothing so grand as what I've outlined. It is set up to make datestamped
journal entries that then get seamlessly published to one or more of the popular blog services
or protocols: LiveJournal, Blogger, and Atom.

Outlining helps you manage your notes whether they are published to one of several accounts
or not. And it helps, obviously, in collecting thoughts and material for new notes—sort of
notes-for-notes.

I usually don’t share with readers how I test these applications. In general, what I do is
move a big project of mine over to NoteBook or Curio or whatever I want to be able to talk
about in upcoming columns. But the blogging exercise is different because I don’t blog in
the usual way.

(Oh, T opened a LiveJournal account just to see how Dossier worked. The notes that were
supposed to be published were. But there’s a whole social networking dynamic at work in
blogging that I couldn’t dive into. I'm unable to say anything insightful about that, or how
this tool or outlining would support it.)

I have three projects that might look like blogs. The first one is the one I usually use to
exercise the applications I talk about here. It concerns film commentary and a study. I'll
get to that in a moment, but first I'll mention the other two briefly.

I am engaged in a complex project that has distributed engineers and clients. It involves
many principles and disciplines, and no one person understands the whole thing. So we use
all sorts of models, mostly graphical in nature. I'm sort of a coordinator, and so I must
publish a blog of sorts to let everyone know what’s happening, what’s changed, and so on.

What’s needed in this case is a graphical blog where individual charts and diagrams are
displayed, blogwise. And a coherent Keynote-like presentation of the whole project that
anyone can reference or more likely grab to show some curious Congressman or whatnot.
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We've exercised Keynote, Curio, and OmniGraffle with OmniOutliner, all with LinkBack
in different ways for the blogging parts, and most ATPO power outliners for the front end.
There’s a need for an (unpublished) daily journal on this project. Next column, we’ll report
on the ConceptDraw suite, and you’ll know it was used on this task.

The second project is more like standalone blogging. From time to time, I get the itch to
write about something and publish it. This is new, so I've only used three different power
outliners. These short pieces (about 800-900 words) have a huge amount of source material
I keep in the outlining tool I use to write it. No matter what outliner I use, the “blogging”
bit is a bunch of QuicKeys macros that send the written piece into the ether where it is
translated into 7 or 9 languages, posted, and distributed elsewhere.
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Ted's New “Blog”

But the third project that involves something like blogging is the one—the big kahuna—I
usually use to put the ATPO power outliners through their paces. I'm doing a study of

ATPM 12.03 26 Outliners: Dossier and Outliner Web Interaction


http://www.omnigroup.com/applications/omnigraffle/pro/
http://www.omnigroup.com/applications/omnioutliner/pro/
http://www.linkbackproject.org/
http://www.conceptdraw.com/en/products/cdsuite/main.php
http://www.startly.com/products/qkx.html
http://www.project-syndicate.org/contributor/810

movies. [ have a huge amount of background information for this study, everything from
film clips to notes. Everything. And it really is huge and extremely structured. In fact, the
resulting structure is the very point of the study, which in short is how to categorize film
narrative. The report will be an incrementally created online book, which is hardwired to
Tinderbox.

All this research moves around among my test outliners (and other applications). I budget
no fewer than four hours and often six a day to produce an entry in my “blog” of sorts,
regular comments for ordinary readers on specific movies I watch. Each day I receive many
feedback e-mails on these comments, all of which I store and many which I use later.

It is an enormous undertaking, and one that depends on the ability of deep manual and
automated structure. Smart folders and lots of ways of assigning metadata are useful for
this. Each new tool teaches me something else about organization. Last month we looked at
Mori, which has some of the same strengths of Dossier: SQLite, smart folders, AppleScript,
and multiple views that allow dragging as if it were a split view of sorts.

I'll tell you what I learned from Dossier (and MacJournal). There are more ways to link
workflows than I thought, and I now see the Web as a data store. The reality is that ATPO
readers are so bright and complex and imaginative that no tool will be fully satisfactory.
Probably several tools interacting in different constellations will be the answer for many.

The way to connect tools can be by file transfer (like OPML or something better but XML-
based). Or by embedding, like LinkBack or external file referencing. Or perhaps by nice
custom scripts. Now we have two new ways, maybe.

The first we hinted at last month, by perhaps integrating data in the Core Data facilities
of OS X and using different outliner “front ends” on the same data, for different purposes.
The second is the ability to publish to and receive from the Web, treating it as a readable
information store as well as for “final” publishing. I expect Dossier to develop in this
direction. A final evolution may federate information in the Finder, on the Internet, and in
Core Data.

PowerODutliner Tagger I Editor

Database

Attractive Futures

ATPM 12.03 27 Outliners: Dossier and Outliner Web Interaction


http://www.filmsfolded.com
http://us.imdb.com/user/ur0643062/comments-index?order=useful&summary=on

Next column, I expect an exploration of workflow, and the application we’ll play with along
the way will be ConceptDraw MindMap and its associated suite.

Copyright © 2006 Ted Goranson, tgoranson@atpm.com. Ted Goranson is senior scientist of Sirius-Beta.
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Segments: Slices from the Macintosh Life

by Mark Tennent, mark@tennent.co.uk

Post-Microsoft Entropy

Last month I was watching EU Justice Commissioner and Furopean Commission Vice-
President Franco Frattini on BBC News talking about the growing Islamic cartoons contro-
versy, calling newspaper publication of caricatures of the prophet Muhammad “somewhat
imprudent,” while acknowledging that freedom of expression was a “‘founding principle’ of
most European nations.” This is the fair-minded man who holds in his hands the, shall we
say, manhood of Microsoft. With one small squeeze Franco can make Steve Ballmer dance
more lively than his famous monkey impersonation.

The current to-ings and fro-ings between Microsoft and the European Community are just
some of the many cases Microsoft is fighting around the world, and some would say this
is due to the seemingly toothless results of American Justice in the US anti-trust case.
Nevertheless, Franco, with one squeeze, could extract ten percent of Microsoft’s gross profit,
which could easily be in the region of forty billion dollars according to The Register. A nice
sum by anyone’s standard, and one which would severely dent their piggy bank, rumored
to be around fifty billion dollars.

No doubt we shall see Microsoft’s usual bag of tricks, delaying tactics, dodgy videos, and
lost e-mails. In reality they will probably only get a modest fine of a few hundred million
dollars—nothing compared with their anti-competitive behavior ruled illegal both in the
EU and the US, as well as being questioned around the world. But if Franco Frattini were
to tighten his grasp on Microsoft’s “round objects” and they did cough up and breathe
their last breath, what would it mean to the world?

Probably nothing at all. After all, the millions of Windows computers will still carry on
working. Microsoft Word will still produce the same number of newsletters with its oh-
so-friendly clip art, centered and distorted text headlines all done in Times italic, heavy
box rules, and ridiculous single-column layouts. Microsoft Excel will not suddenly stop
crunching numbers and will still automatically add a fraction of a penny to my Mac dealer’s
sales-tax miscalculation. PowerPoint will still dominate business meetings where more time
and energy will have been spent on making the on-screen presentation than on thinking
through the relative merits of the subject under discussion. Of course, eventually, Post-
Microsoft entropy will create its own black hole into which all things Gatesian will gravitate
as entropic force exerts its inevitable pull.

Perhaps, or more probably, the world will be a better place. Just as the work of Stephen
Hawking, et al., has shown that entropy leads to an expanding universe, the world without
a monolithic giant such as Microsoft will result in an entropy gap, the further in time from
Microsoft’s demise. Already, Microsoft Office has been shunned by some of the world’s
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governments, as free, open-source software has taken its place. Linux, BSD Unix, and other
free operating systems are taking an increasing hold on personal computers. For example: a
one-man-band plumber I know got so fed up with his kids’ Internet use dragging all manner
of infections onto his computer that he junked Windows and runs Linux instead. He is no
geek, and unless it involves ballcocks, bleeders, and the contents of his large lunchbox, his
conversation can be intellectually restricted.

A lot of this movement is due to the tax Microsoft puts on its products, one which most of
its users seem glad to pay, year after year. Here in the world of Apple, we are not immune
and we too have to cough up every year or so for new operating systems, but at least
the old software still runs on it. That is, until Maclntel arrives on the scene and Classic
pops its clogs at long last. As a long-time member of the publishing world, I cannot wait
for QuarkXPress 4 to disappear and, come to that, QuarkXPress itself unless up-coming
version 7 drops in price, gets true Adobe PostScript, and stops crashing for no apparent
reason.

Which way the world would turn is a moot point, whether to open source or proprietary
solutions. This is where companies such as Apple will have to be very careful. While
they publicly embrace open source and have bet the business on the move to Free BSD in
Next. . .er...Mac OS X, in reality Apple’s solutions are as locked as Microsoft’s. Would we
want to see the rise of another company with so much influence on the world? My bet is
that we would just take the path of least resistance, and if it comes from Apple, so much
better for us already halfway down the path. Whether others such as IBM, now ex-partner
with Apple, would let it happen, is entirely unlikely. But what interesting times we would
live in.

Copyright © 2005 Mark Tennent, mark@tennent.co.uk. The Segments section is open to anyone. If
you have something interesting to say about life with your Mac, write us.
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How To

by Sylvester Roque, sroque@atpm.com

Performing a Video Extraction

When my trusty VCR finally died, I had tons of old videotape footage lying around the
house. While searching for a replacement, I decided to join the DVR revolution. After all,
it seems like everyone was replacing traditional VCRs with some kind of digital recorder.
Why shouldn’t I do likewise?

After some searching, I settled on a TiVo unit with a built-in DVD burner. I chose this unit
because I could connect a borrowed VCR and transfer the content of my videotapes to the
unit’s hard drive. That way I could salvage the tapes without having to buy a VCR or
dedicated video capture solution.

With my usual dive-right-in attitude, I purchased the TiVo and connected it to our wireless
network. With any luck, a Mac version of TiVoToGo would be available before I had time
to start transferring the tapes. If not, surely I could burn the files to DVD and bring them
to my Mac to edit in iMovie or Final Cut Express. This should be the easiest project I had
undertaken in quite a while.

This Is Easy—Not

Fast-forward several months. It’s time to start transferring and editing tape. TiVoToGo
still isn’t available for the Mac, so I'll have to burn the files to DVD to put them on the
Mac. It reminds me a little of the “sneaker net” days, but that’s a minor inconvenience.
I've already spent several hours recording tapes to the TiVo in real time, and half an hour
or so later the DVD is burned and I'm ready to pop it into the Mac and start editing.

[insert the DVD into my Mac, and it plays without a hitch, but that’s where the problems
start. DVDs capable of being played in set-top DVD players store their video content in a
series of DVD Video Object (VOB) files. The important thing to remember is that these
files present problems for most consumer-level video editing software—including iMovie and
Final Cut Express. Before being imported and edited, VOB files must be converted to a
format the iLife suite understands.

Converting VOB files for use in iLife or Final Cut Express presents two problems. First,
these files store the video content that we want in a format known as MPEG-2. Even
though it creates standard DVD files, iDVD does not import MPEG-formatted video.

The second problem presented by VOB files is that they have been muxed. Muxing, also
known as multiplexing, involves combining several streams of digital information into one
file. In the case of DVDs, muxed files typically combine video, one or more audio files, and
possibly subtitles, in one file. Before we go any further with the project we need a tool that
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will convert these files into something that iLife can comprehend. Let’s find our tools and
get to work.

Gather Your Tools

I looked around for a while before I found a program called MPEG Streamclip 1.5.1. Ac-
cording to the information page, this program is compatible with Mac OS X 10.2 and
higher. It works with QuickTime 6 under Jag